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(Summary)

Study Title:

Requirements for Activating the Role of the University Quality Centers in Supporting
Quiality Practices at Quality Measurement Administration in Directorates of
Education

Objectives of the Study:

The study aimed at identifying the most important concepts and theoretical trends
related to the third function of the university and recognizing the most important
actual roles of universities in the field of community service and environmental
development in the axis of the quality of education and determining the role of the
university quality centers in supporting quality practices at quality measurement
administration in directorates of education and clarify the most important obstacles
that prevent the quality centers in universities in turn in supporting quality practices at
quality measurement administration in directorates of education and reaching
proposed scenario for activating the role of the university quality centers in supporting
quality practices at quality measurement administration in directorates of education.

The Problem of the Study and its Questions:

The problem of the study was determined in the following main question:

What are the requirements for activating the role of the university quality centers in
supporting quality practices at quality measurement administration in directorates of
education?

Several sub-gquestions stem from this question:

1-What are the most important concepts and theoretical trends related to the third
function of the university?

2-What is the role of community partnership in activating the university service to the
community?

3- What is the role of the quality assurance center in activating the partnership with
the quality measurement administration in directorates of education?

4-What are the major obstacles that prevent the quality centers in universities from
supporting quality practices at quality measurement administration in directorates of
education?

5-What is the proposed scenario for activating the role of the university quality
centers in supporting quality practices at quality measurement administration in
directorates of education?

Methodological Procedures for the Study:

The researcher relied on the descriptive methodology through which the subject
phenomenon of the study is described depending on the collection of facts and data
and classifying, processing and accurately analyzing them, in addition to the field



study tools. The questionnaire was distributed among (102) of the quality assurance
center members in the university and the quality assurance units in the faculties and
(43) members of quality measurement administration officials in directorate of
education, the study used a program (spss) to process data and conduct statistical
operations.

The Study Results:

Through the theoretical and field study, the study concluded with a number of results,
the most important of which are:

1. The study found that the role of the university in community service is done
through voluntary, not compulsory, roles and this makes them not operational or
integrated.

2. The study found that the idea of compulsory partnership for the participation parties
is not realized between the quality assurance center and the quality management
department at the directorate.

3. The study reached the importance of the social role of the faculty members, which,
if activated continuously« will achieve support for the culture of quality for their own
experience and what they are doing research and studies.

4. The study found that the quality assurance center at Damietta University has the
human resources that qualify it to play its role in supporting the quality practices in
pre - university education institutions.

5. The study found that there are points made by the center the members of the quality
measurement administration in directorate do not know, because of lack of direct
channels of communication among them.

6. The study proposed a suggested scenario for activating the role of the university
quality centers in supporting quality practices at quality measurement administration
in directorate.

Study Recommendations:

In the light of the results of the study, some recommendations can be made as follows:

1- It is necessary to activate the community participation unit in the quality assurance
center in Damietta University and considering it a model that can be replicated in the
other quality assurance centers in universities.

2- It is necessary to direct the university and its quality assurance center to serve the
community and study its problems and contribute to solving them.

3- Providing the means by which effective communication between the university and
its quality assurance center and society is achieved.

4- It is necessary to activate community participation as one of the standards of
quality assurance and accreditation and one of the functions of the university to
community service.



5- Proposing a plan to strengthen the links between the university and directorate of
education through the quality assurance center in the university and quality
measurement administration in directorate.

6- It is necessary to implement and follow up the university plan and quality
assurance center in community service.



