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Student Affairs employees receive students in a good way
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Student Affairs employees answer all the questions of
newcomer students in the expected way
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Student Affairs employees provide service in a timely 3
manner
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Student Affairs employees provide students with booklets
that help them familiarize with the university study system

University I.D. card is issued within a suitable time
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The academic record can be obtained in a timely and
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efficient manner
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The University gives students the opportunity to share in
cultural activities
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The provided cultural services are diverse
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The timing of cultural activities is suitable for students
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Rewards for cultural activities are suitable
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The University gives students the opportunity to share in
sports activities
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Sport activities are diverse s Loy RN e
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Rewards for cultural activities are suitable
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The academic advisor provides the advising service
properly
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The academic advising is provided in due time
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The academic advisor helps me to register in the appropriate
courses
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Security Service
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The capacity of the parking commensurate with the number
of the students
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The security services in parking lots are efficient
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The security services provided to the students are efficient
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The templates used to provide the security service are easy
to fill out
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Cafeteria service
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The content of the cafeteria meets the needs of the students
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The location of the cafeteria is suitable for the students

22

Aslis SN Slads lawd
The prices of the cafeteria are suitable
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The content of the cafeteria (food and drink) is clean
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Medical services

: ddal) cilaadl) -

A/ CIal dsealt Srleusdt e db B3Ls dmalnlly Blg

The university holds a medical clinic that provides students
with medical services
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The performance of the clinic staff is oldllly ol
efficient
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No jam occur when providing medical service to the
students
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The services of disabled persons ( handicapped): ( Only for disabled persons)
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The university has W.Cs for the disabled people
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clean
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The W.Cs have all the accessories
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The university has a special elevator for the disabled people

31

3




Damietta University Jaliad daala
2 Q‘ﬂ‘ 2 Q‘(

g1y anli g 53 gal) (lana Baag

Faculty of Education

Quality assurance unit

(Y
Never

el Glai e | Lan
Rarely | Sometimes | Often | Always

5\ ) ¢

Al Slrla Y (693 Oyl Ao LIV dalon) 2
The university provides special parking for the disabled 32
people's cars
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The capacity of the parking dedicated to the disabled 33
persons is suitable




